University Testing Center

Collaborate/Duplication/Efficiency 3
Improve Student Experience 10
Marketing and Customer Service 1
Poor or No Service 3
Reduce Services 0
Do Not Cut 2
Positive Feedback 18

Total Comments

37

Highlights:

Few comments, positive overall

Concerns are about access and overall organization, with
desire for more locations

Comments related to aligning the testing center and other
ASU services, such as the library and academic
accommodations
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